


Time is money! (email subject line)

Professionals average twenty clients per day. Each
appointment generates an average of one hundred and
fifteen dollars; this equals about $2300.00 per day or
$46,000 per month. One missed daily appointment can
cost $2,300 per month. Appointment Reminder Software
costs way less than one missed appointment per day to
operate.

How many appointments fail to show up for your REIOW%".’,;(E)R
appointments each day? SOFTWARE

Our system is automated, integrated and scalable! You Yfate a 2r. Appe!

* (Calls appear to come from your office

* Reminders can confirm an appointment

* Reports document the calls, texts and emails

* Personalized messages for one or many offices

* Fully automatic or semi-automatic operations

 Live calls can be transferred directly to your
scheduling manager if needed

Visit www. MoreOfficeVisits.com —to learn more or
schedule a live demo today at 262.789.9649



OVERVIEW

e How it works

e Demonstration

e Capacity and Requirements
e Contact information

e Graphical lllustration




What i1s Appointment Reminder
Software?

Software that enables you to create
an audio [ text & e-mail message and
have it delivered real-time or at a
certain time to patients with
upcoming appointments.



Appointment Reminder Software sends
messages to patients.

These reminders are sent by voice

(telephone call) text (SMS), or email
message.

Appointment ikeminae




http://www.moreofficevisits.com/



http://www.moreofficevisits.com/

Digital World audio, text or - email messages

More data packets (telephone calls, text

messages and email messages) require more
bandwidth. More bandwidth with voice call
priority is needed for more voice messages
deliveries in a shorter time frame.




Who sends a message with

* Appointments can remind patients of an upcoming
appointment.

e Dental centers can send a reminder about bi-annual
check-ups

* Physical Therapist can reminder clients of an upcoming
session.

* Chiropractic care centers can call about monthly
adjustments

What about other professions?...
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Onsite software (with offsite backup)
Offsite software available

HIPAA (software is at your office — information
is protected)

No additional hardware
Any phone system (no phone system)

Personalized messages (date & time,
personnel, location specific)

Secure data
Database integration @Flexible configuration

Confirmations, Direct transfers. Complete
reports

Great value, Direct Service and Support



We picked 4 examples (2o, 50, 100 2 200 appointments per day)

1. We gave several “revenue per appointment” amounts — be
conservative in your choice

2. We figured the ROI by dividing the lost revenue per month by
5 year cost of the application (estimate).

Additional items that should be considered:

additional patients that can be seen if an appointment
cancels which frees up that time slot.
- additional work that can done by staff not making calls
- higher staff morale and lower staff turnover because one of
the most disliked jobs is replaced and improved



3¢ Transitions

of Western [llinois
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Ultimate Software Products

From 01/27/2016 00:00 to 01/27/2016 23:59
Account Code: 1002330 Chestnut

Date Time Message Type Number Dialed Contact Cost
01/27/2016 09:03a Voice Reminders 17246787444 STEFANIE 0.XX
01/27/2016 09:03a or Text Reminders 17247876540 JOHN 0.XX
01/27/2016 09:03a Voice Reminders 17246200138 GEORGE 0.XX
Totals for Account Code 1002330: 156 calls (o incoming and 156 outgoing)

Account Code: 1002300

Date Time Message Type Number Dialed Contact Cost
01/25/2016 04:22p Extended CallCharge 12013391266 15512082926 0.10
Totals for Account Code 1002300: 1 call (o incoming and 1 outgoing) $0.10

Account Code: 1002308

Date Time Message Type Number Dialed Contact Cost
01/25/2016 04:22p Confirmed 5 12018955521 0.00
01/25/2016 04:22p Confirmed 5 19175176477 0.00
Totals for Account Code 1002300: 4 calls (o incoming and 4 outgoing) $0.00

Account Code: 1002330
Date Time Message Type Number Dialed Contact Cost




Confirming and direct
transfer of calls

Totals for Account Code 1002323: 179 calls (@ incoming and 179 outgoing) $10.74
Account Code: 1002327 Transfered Calls
Date Time Message Type Number Dialed Contact
01/26/2016 10:37a Extended Call Charge 14042552033 17706800595
01/26/2016 10:37a Extended Call Charge 14042552033 14049602259
01/26/2016 10:38a Extended Call Charge 14042552033 16784683344

Totals for Account Code 1002327: 3 calls (© incoming and 3 outgoing) $0.55
Account Code: 1002328
Date Time Message Type Number Dialed Contact
01/26/2016 10:40a Confirmed 5 17703651108
01/26/2016 10:40a Confirmed 5 167849900609
01/26/2016 10:40a Confirmed 5 17706800595
01/26/2016 10:40a Confirmed 5 14049602259
01/26/2016 10:43a Confirmed 5 16784683344

Totals for Account Code 1002328: 5 calls (© incoming and 5 outgoing) $0.00

Account Code: 1002329
Date Time Message Type Number Dialed Contact
01/26/2016 10:38a Account Balance $208.125



ROI (Return on Investment)

» RO | overview

» ROl -20 appointments per day

» ROl -5o appointments per day

» ROl -100 appointments per day

» ROI -200 appointments per day



file:///C:/Users/Roy/Documents/Ultimate Communications LLC/DoctorReminderSoftware/ROI.xlsx
file:///C:/Users/Roy/Documents/Ultimate Communications LLC/DoctorReminderSoftware/20ROI.xlsx
file:///C:/Users/Roy/Documents/Ultimate Communications LLC/DoctorReminderSoftware/50ROI.xlsx
file:///C:/Users/Roy/Documents/Ultimate Communications LLC/DoctorReminderSoftware/100ROI.xlsx
file:///C:/Users/Roy/Documents/Ultimate Communications LLC/DoctorReminderSoftware/200ROI.xlsx

200 appointments per

Return On
Investment for
DRS
Appointments
per day

Income per day
Income per
month
Cost of 3%
missed
appointments
per day
Lost S per
month at 3 % of
missed appts.
ROI of
$30,000 in
months

$75 per Appt.

200
15000

300000

5

Months

$125 per Appt.
200
25000

500000

3

Months

$175 per Appt.
200
35000

700000

2.14285714

Months

$225 per Appt.
200

45000

1.11111111

Months




@ With CSV. integration you define the number of
groups and bulletins.

@ Threading ( one call, one text, one email per
second)

® One hundred calls, texts and email would take
about five minutes.

@ Reports arrive in about ten minutes
@© Repeat calls for busy and ring no answer
@ Confirmation and transfers available



= Windows 7.0, 8.0, 10.00or12.0 + server
(current operating system)

» Broadband internet access for installation
and support







"DEMO-Dn-=-Demmamnid”

For a live demonstration of the Appointment
Reminder Software or any of the family of
Ultimate Software Products use the link below:

www.MoreOfficeVisits.com



http://www.moreofficevisits.com/

20 appointments per day
ROI (Return on Investment)

Return On
Investment for
DRS $75 per Appt.

75
Appointments
per day 20
Income per
day
Income per
month
Cost of 2%
missed
appointments
per day
Lost S per
month at 2 %
of missed
appts.
ROI of

$15,000 in
months 25

Months

$125 per Appt.

15

Months

125

20

$175 per Appt.
175

20

10.71428571

Months

$225 per Appt.

8.333333333

Months




50 appointments per day
ROI (Return on Investment)

Return On
Investment for
DRS $75 per Appt.

Appointments
per day 50
Income per
day
Income per
month
Cost of 3%
missed
appointments
per day
Lost S per
month at 3 %
of missed
appts.

ROI of

$20,000 in
months 8.888888889

Months

$125 per Appt.

50

6250

125000

5.333333333

Months

$175 per Appt.
50
8750

175000

3.80952381

Months

$225 per Appt.
50

11250

2.962962963

Months




100 appointments per day
ROI (Return on Investment)

Return On
Investment for
DRS $75 per Appt.

Appointments
per day 100
Income per
day 7500
Income per
month 150000
Cost of 3%
missed
appointments
per day
Lost S per
month at 3 %
of missed
appts.
ROI of
$25,000 in
months 5.555555556

Months

$125 per Appt.

100
12500

250000

3.333333333

Months

$175 per Appt.

100
17500

350000

2.380952381

Months

$225 per Appt.

1.851851852

Months




S

Appointment Reminder
Software Computer
with member lists. (2
to 400 lists or up to
4000 member in each
list.)




&

Computer
with member lists. (1 to
400 lists or up to 4000
member in each list.)

TR
SIP Phone
Technology



SIP Phone
Technology

Smart
Phones

Telephone w
DID number




A text message is
delivered to smart
phones

™

| Phone

Office Building

Cell phone at Home



A e-mail message
is delivered to
internet phones, |
Phones, and
computers

Office building

)

Wireless
Laptop

Home



Office building

Wireless

Home

Data on the results
of the text and
audio messages is
saved for the

reports.




www. MoreOfficeVisits.com



http://www.moreofficevisits.com/

