
 
Staff Alert 911 is cloud software service with on-site links that uses cellular service 

or wireless access to enhance communications for routine or unexpected 

events.  

• Shake a cell phone to trigger an alert 

• Managers receive a unique audio alert tone that overrides the silent 

mode so that they can react quickly 

• In hotels it can integrate with any Property Management System; 

reporting on housekeeping staff progress and room status (clean, needing 

maintenance and so forth)  

• In school’s teachers and aids can get assistance even if they are 

separated from the phone. (we use Bluetooth or 

wireless triggers)  

• Any business can use the Staff Alert 911 for 

unexpected events that need prompt attention  

 

We combine cellular apps with cloud services to 

provide enhanced internal and external 

communications. We integrate with Property 

Management Systems, phone, fire and security 

systems to expand features as needed. For 

example, we can report on 911 calls and deliver 

location information to management real-time. 

We can generate real-time data for room status 

reports in hospitality environments.  

• Anyone who needs 

assistance can signal and 

get help. 

• Teachers can get 

assistance without 

picking up the phone.  

• Additional help can be 

requested if a patient, 

resident or client needs it.  

• Updating management 

about housekeeping staff 

creates a better & safer 

work environment. 

 



  

 

Easier 

• Download the application, watch the video of 

how the load the signal information 

• Order the number AWS buttons needed – they 

are preprogrammed 

• Upload the staff contact group or groups 

Faster 

• Alert to communications is moments not minutes 

• Alert staff in multiple ways (text, email, audio 

message) at the same time 

• With multiple staff getting multiple messages – 

response times are faster and assured 

Better 

• Better response times and better feedback 

• We can build on these packages and integrate 

the system with fire and security systems 

• We can also add phone systems and external 

paging systems with informational tones or 

announcements  

 

 

Step by step with 

StaffAlert911: 

1. Calls for help are 

triggered by a mobile 

application or with the 

wireless AWS button. 

2. This alert is picked up 

by a wireless access 

point or cellular service. 

3. The data is transferred 

to the StaffAlert911 

cloud server 

4. Our Cloud Application 

reads the data for 

customer identity, 

location and alert type 

5. The Application 

identifies the target list 

of managers to be 

informed and forms the 

detailed voice, text 

and email message.  

6. And then, sends the 

message to the target 

list for action 

7. Finally, the service 

sends a report about 

the alert that was sent.  
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